Compost

Certification Scheme

Bl%;fertiliser

certification scheme

Decision tree for the Schemes’ participants
to identify first point of contact for the Scheme’s related enquiries

If you have an enquiry about the Scheme’s documents, please follow the decision tree below to identify the
organisation or individual that you should contact to address your enquiry. The CB should not provide specific
advice on how to address a failure or non-conformity but can confirm whether a corrective action proposed by a
producer is adequate or not.

Contact details:

Certification bodies

Organic Farmers & Growers (OF&G) NSF Certification Aardvark Certification Ltd (ACL)

Roy Lawford Duncan Parkinson Nick Johnn

T: 01939 292008 T: 07929 044920 T: 01984 624989

E: roy.lawford@organicfarmers.org.uk = E: dparkinson@nsf.org E: nicholasjohnn@aardvarkcertification.com

Renewable Energy Assurance Limited (REAL)

info@realschemes.org.uk
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Does your enquiry relate to a compliance
issue raised at the annual audit?

YES

Contact the
= relevant CB
directly.

No

Does your enquiry relate to a clarification on
the interpretation of a requirement in the
Scheme's documents?

If you are
unsatisfied with
the outcome,
= refer to the CB's
complaint and
appeal
procedures.

Yes

Contact the relevant
CB directly.

If you are still
unsatisfied with
the outcome,
contact REAL.

No

Does your enquiry relate to
application or renewal
procedures?

| provide a satisfactory

If they are unable to

answer they will refer
your enquiry to REAL.

Yes

REAL will facilitate a
discussion between
all CBs and when
necessary involve
members of the
Technical Advisory
Committee to assist
with the enquiry.

The outcome of this
discussion will be
recorded in the
Scheme's
interpretation of the
technical
requirements.

No

Contact the relevant
CB directly. Please
contact REAL if you
need a temporary

certification code

Do you wish to raise your
concerns on a requirement of
the Scheme's documents which
you consider disproportionate
or wrong, and you wish is
changed in their future
editions?
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Yes No

Contact REAL Contact

directly. REAL will REAL to

record your identify

comment for the best

consideration within point of
the next review of contact for

the Scheme's your
documents. enquiry.
April 2019




