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Decision tree for composters on the Scheme 

 to identify first point of contact for Scheme related enquiries 

If you have an enquiry about PAS or the Compost Certification Scheme, please follow the decision tree 

below to identify what is the organisation or individual that you should contact to address your enquiry.  

 

2 The CB should not provide specifc advice on how to address a failure or non-conformity, but is allowed to 

confirm whether a corrective action proposed by a composter is adequate or not. 

  

Does your enquiry relate to a compliance 
issue (e.g. a non-compliance reported or 

flagged by a PAS 100 inspector / certifcation 
officer)? 

Contact the 
relevant CB 

directly  

If you are unsatisfied 
with the outcome, 

refer to the CB's 
complaint and appeal 

procedures. 

If you are still 
unsatisfied with 

the outcome, 
contact REAL. 

Does your enquiry relate to a clarification on 
the interpretation of a requirement in PAS 

100, CQP, Scheme Rules or Scheme 
guidance?   

Contact the 
relevant CB 

directly.  

Does your enquiry relate 
to application or renewal 

procedures? 

Contact the relevant 
CB directly, or REAL. 

Do you need guidance on 
appropriate corrective actions to 
take following a non-conformity 

or test failure? 

Contact the  
relevant CB 
directly 2. 

Do you wish to raise your concerns on a 
requirement of PAS 100, the Scheme or the 
CQP which you consider disproportionate 

or wrong, and you wish is changed in 
future editions of PAS 100, CQP or the 

Scheme Rules?   

Contact REAL directly. REAL will 
record your comment for 

consideration within the next review 
of PAS 100, the CQP or the Scheme 

Rules.  

Contact REAL to identify 
the best point of 
contact for your 

enquiry. 
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Contact details: 

Certification bodies 

Organic Farmers & Growers (OF&G) 

Roy Lawford, Certification Officer 

T: 01939 292008, 

Email: roy.lawford@organicfarmers.org.uk 

NSF Certification 

Claire Eaton, Technical Manager 

T: 01993 885701 

Email: ceaton@nsf.org 

 

Renewable Energy Assurance Limited (REAL) 

Justyna Franuszkiewicz, Scheme Manager 

T: 07557 784 686 

Email: justyna@qualitycompost.org.uk 

 

 

 

mailto:roy.lawford@organicfarmers.org.uk
mailto:ceaton@nsf.org
mailto:justyna@qualitycompost.org.uk

